ASTRO CADE CUSTOMER SERVICE 
E.F. JOHNSON COMPANY 



DATE : ~7 - / ¥- 
MRU#: 3,36/- / 




(ADDRESS) 



<S (Xy * J > QjU,^ ?5/p-~7 

(CITY) C7 (STATE) (ZIP) 

/We hav^/have not recieved yo 
serial — rroT# _ Repair 

repair. Bef o re this unit can be repaired we will require those items which are 
checked : 

^ Proof of purchase to establish warranty, (sales slip, cancelled check, 
or receipt). Table 1, no charge, (A) 

Please remit a check according to Table l.(B) 

• pur records indicate this unit out of warranty. Please remit check 

according to Table 1. (C) 

Please make checks payable to Astrocade. Items will not be repaired until 
proper warranty or approved, amount is received. 

Send game to: E.F. JOHNSON COMPANY If we have received your game, send 

(UPS) CUSTOMER SERVICE check or proof of warranty to: 

325 North State Street ASTROCADE C/S 

Garner, Iowa 50438 Box 133 

Garner, Iowa 50438 

You may phone: 515-923-3751 

TABLE 1 

Use the following to determine payment amounts: 

ARC ADE GAMES 

A. NONE 0-90 Days with proof of purchase submitted. 

B. $29. 95.. 91 days to one year with proof of purchase submitted. 

C. $59. 95.. Over 1 year or no proof of purchase' submitte d . 

CASSETTE OR HANDLE CHARGES (per cassette, or per pair of handles). 

NONE. ... .0-90 days with proof of purchase submitted. 

$12. 95... 91 days to one year with proof of purchase submitted/ 

$29 . 95 .. .Audio Interface over 90 days. 




(r Astrocade Aread^/Handle/ Cassette/’ 

Qrd^T~-oxrrjh~~~~ __ , which you sent to us for 



/ 




cfu 



Department of Art 

June 28, 1982 



Colorado State University 

Fort Collins, Colorado 
80523 



Bally Manufacturing Corporation 
c/o Astro Vision 
P.0. Box 133 
Garner, Iowa 50438 






Gentlemen : 

We are returning to you under separate cover one of the 5 Bally 
Professional Arcade (astrovision) computers orcfered on our . 

Purchase Order P02863 from Robert Fabris Distributors, 3626 Morns c 
Drive, San Jose, CA 95127. 

Our technician informs us, "After 10 minutes or so of running, ( 
the Arcade's power supply (@ wall plug) develops a loud clatter. 

Since the machine is under a full 90-day warranty, we ask that 
we be sent a replacement for the one we are returning today. 

M 






Peter A/Jacobs 



cc:/ Robert Fabris Distributors 
3626 Morris Drive 
I San Jose, CA 95127 



V_ S Cj ^ . 

C . CP 





JOHNSON 



E.F. JOHNSON COMPANY, 385 NORTH STATE STREET, P.O. BOX 403, GARNER. IOWA 50438 ® TELEPHONE 515/923-3666 



7/19/82 



Robert Fabris Distributors 
3626 Morris Drive 
San Jose, C A 95127 

Dear Sir: 

* 

We received a letter from Peter Jacobs, Colorado State University, on June 28,1982 
which we will accept as sufficient proof-of-purchase. The arcade is being repaired and 
will be shipped back to you as quickly as possible. 



i {Hey /) ■ 'Ko nbs 



Sincerely, 

Qqwm 

Cfcme Higbee 
Customer Service Dept. 





VENDOR ORIGINAL 















Manufacturers of 



Columbus, Ohio 

Video Entertainment/Home Computer Systems 



SHIP FROM: 



SIERRATRONICS 

11167 TRADE CENTER DRIVE 

SUITE A 

RANCHO CORDOVA, CA. 95673 



SHIP TO: 



& 2 L 



% 






SSS /1 c* 7 



SHIPPING SCHEDULE # 
FREIGHT # S> 
DATE 






FREIGHT CHARGE 
INSURANCE 
TOTAL 





/mu 

/ // 



R OF BOXES 



JJl 



teX ^ 






QTY. 

ORDERED 


QUANTITY 

SHIPPED 


B.O. 


STOCK # DESCRIPTION 








2001 280 ZZZAP 








2002 SEAWOLF 








2003 PANZER 








2004 CLOWNS 








2005 STAR BATTLE 








2009 ASTRO BATTLE 








2010 DOGPATCH 








2011 GALAXIAN 








2012 SPACE FORTRESS 








2014 GRAND PRIX 








2015 PIRATE'S CHASE 








2016 SKIING 
















3001 BASEBALL 








3002 FOOTBALL 








3005 PALLY PIN 








3006 BASKETBALL 








3007 SOCCER 
















4001 BINGO MATH 








4002 LETTER MATCH 








4003 MUSIC MAKER 1 








4004 BIO RHYTHM 
















5001 AMAZIN MAZE 








5002 BLACK JACK 








5004 ROMAN CHECKERS 








5005 KING ARTHUR'S ADVENTURE 
















6001 ARCADE DEMO 








6002 BALLY BASIC 








6003 BALLY BASIC DEMO 








6004 NEW BALLY BASIC SYSTEM 
















AC 10100 AUDIO INTERFACE 








AC 1 0200 HAND CONTROLS (Set of 2) 








POPCT0100 POINT OF PURCHASE j 
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ARCADE 



MODEL It 4A/t 

QUANTITY QUANTITY „ 0 
ORDERED SHIPPED 

/o $ 



SERIAL NUMBERS 



SERIAL NUMBERS 



ft 31776 

0313 777 

03^7 7? 
0*3780 
O'ddlBl 



n z~=i7fty 
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G700-Z GRASS COMPUTER 



QUANTITY 

ORDERED 



QUANTITY 

SHIPPED 



B.O. 



SERIAL NUMBERS 




All*' 
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